
 

  

The Merchant Acquiring  

Conference  

Friday 29th November 2013 

 

Agenda  

 

08:15 – 08:45 Registration and Coffee 

08:45 – 09:00 
Conference Introductions  

Peter Jones, PSE Consulting (Chair) 

09:00 – 09:25 
New Forms of Payment @ POS  

Terence Trench, Barclays Pingit Corporate 

09:25 – 9:50 
Mobile Payments – a Frontier for Innovation  

Peter Keenan, Zapp 

09:50 - 10:15 
Implementing In-store Innovation – The Polish Experience 

Janusz Diemko, First Data Poland 

10:15 - 10:30 Discussion Panel:  Innovation at the POS 

10:30  - 11:00 REFRESHMENTS 

11:00 – 11:30 
Cross Border Acquiring – New Models Post 2015 Interchange Ruling  

Luke Purser, PSE Consulting 

11:30 - 12:00 
Impact of the European Commission’s Interchange Regulation  

Christopher Jessup, Sidley Austin 

12:00  - 13:00 LUNCH 

13:00  - 13:30 
Will Alternative Payments Displace Cards?  

Jon Prideaux, BOKU 

13:30 - 14:00 
Building an MNO Joint Venture in Advertising and Payments 

Tony Moretta, formerly Marketing Director at Weve 

14:00 - 14:30 
Which Way for Mobile Wallets and NFC in 2014?  

Mike Hendry, Independent Consultant 

14:30 – 14:50 REFRESHMENTS 

14:50 - 15:20 
Experiences in Managing eCommerce Fraud  

Elie Casamitjana, Ingenico/Ogone 

15:20 - 15:50 
Integrating Transaction Gateways and Real Time Fraud  

Steve Whiting, Alaric 

15:50 – 16:20 
The Next Generation in mPOS  

Davíd Gudjónsson, Handpoint 

16:20 – 16:50 
mPOS:  An Integrated Merchant Offering  

Tom Conlon, Verifone 
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Conference 2013 
 

Speakers  

 

 

Peter Jones, PSE Consulting 

Managing Director of PSE Consulting, has over 35 years business and IT 
experience, four with a major European retailer (C&A Brenninkmeyer), 17 with a 
UK clearing bank (Royal Bank of Scotland) and 18 as Director and owner of PSE 
Consulting.  He has had operational responsibility for a number of eftpos, bespoke 
retail systems and credit card related services.  He has particular expertise in 
retailer systems, debit and credit cards, card schemes, interchange, eftpos and the 
electronic purse.  Over the past 21 years, he has been responsible for the 
management of over 800 payments assignments for clients within the UK and 
Europe.  He is from a marketing and IT background and has led and managed 
major development projects relating to payments systems.  He is well known within 
European payments businesses and is a regular writer on payments related 
articles and a speaker at conferences. 

 

Terence Trench, Barclays Pingit Corporate 
Terence Trench has over 14 years of experience planning and executing the 
introduction of new payment services and technologies with mobile commerce 
start-ups and with large multi-nationals, such as Visa International and currently 
Barclays Bank. 
 
 
 
 
 
 
 
 
 
 

 

Peter Keenan, Zapp 

Peter was most recently Group Head of Customer Propositions at HSBC 
responsible globally for developing and implementing new customer propositions. 
From 2009 to 2011 he ran the HSBC branch network in the UK of over 1,350 
branches and 14,000 staff. He delivered significant improvements in business 
performance and customer satisfaction.  He started his career as a Chartered 
Accountant later moved into retail as Marketing Director of PC World.  He was 
responsible for Brand and Product marketing across stores and online. From 2005 
to 2009 Peter was Managing Director of Currys as part of Dixons Stores Group 
International where he delivered significant improvements in both top line growth 
and bottom line performance. 

 

 

 

Janusz Diemko, First Data Poland S.A. 

He has 15 years of experience in the technology, payment and transaction-
processing sector.  In 2006 he joined POLCARD SA at the initiation of the sale 
process by Gtech and Innova Capital – culminating in its acquisition by First Data 
as the General Manager. He was involved in the due diligence process, financial 
planning and management presentations and subsequent integration into First 
Data EMEA structures. The company is the leading Polish merchant acquirer and 
the largest independent outsourcer in card management and ATM processing.  
Prior to this he worked in audit and finance, and eight years at Euronet working in 
a variety of roles in finance, sales, management and M&A in the ATM and prepaid 
businesses in Poland, CEE, Baltics, Ukraine and Russia.  



 

Luke Purser, PSE Consulting 

Luke has over 21 years’ experience in the banking and cards sectors.  Of these, 15 
years have been spent in the acquiring business with LloydsTSB, Citigroup 
Merchant Services and Elavon Financial Services.  His career has encompassed 
five years in branch banking as an Assistant Manager, followed by eight years as 
Manager Sales & Marketing within LloydsTSB acquiring services.  At Citigroup he 
was Senior Business Development Manager for the acquiring operations across 
Europe including Italy, Poland and the Netherlands.  On the sale of the Citigroup 
business to Elavon, he became Head of Card Association Management 
responsible for strategic third party vendor relationships, including Visa, 
MasterCard, American Express, Diners Club, JCB and value added service 
providers.  He has a detailed and thorough knowledge of the acquiring business 
from all aspects – strategy, marketing, selling, promotion, risk assessment and 
operational services. 

 

 

 

Christopher Jessup, Sidley Austin 

Christopher Jessup is an Associate in the Financial Services Regulatory Group of 
Sidley Austin LLP and advises banks, investment firms and other financial 
institutions on a variety of UK and EU regulatory and transactional matters.  His 
regulatory practice includes the Financial Services and Markets Act 2000, EU 
financial services directives, compliance issues, eMoney, anti-money laundering, 
data protection and payment services regulation.  Chris also has experience of 
advising clients on the regulatory aspects of structured finance transactions, 
including regulatory capital requirements, financial promotion, listing requirements, 
market conduct issues and due diligence. He also advises on UK and EU 
consumer credit and mortgage regulation.  Chris's transactional practice includes 
advising banks and other financial institutions on commercial and contractual 
matters, many with a multi-jurisdictional element.  He has also assisted clients with 
setting up and operating regulated businesses in the UK and EU.  

 

 

 

Jon Prideaux, BOKU 

Jon Prideaux has spent more than 20 years in the payments industry.  He joined 
Visa in 1989 and stayed for 17 years. At various times he was responsible for risk, 
debit cards, new products and, ultimately, Products and Marketing. He was the 
responsible Executive overseeing the roll-out EMV chip cards across Europe – he 
served on the Board of EMVCo, the introduction of 3D Secure and many other 
projects including mobile payments, contactless payments and electronic purses.  
After leaving Visa, Jon went to SecureTrading, one of the UK’s largest independent 
internet Payment Service Providers, before leading a management buy-in at 
Shopcreator, a leading eCommerce platform provider.  He is also a Senior Adviser 
to BOKU, the Mobile Payments company. 

 

 

 

Tony Moretta, Formerly Marketing Director at Weve 

Tony Moretta has a broad background in the financial services, online and 
broadcast industries. He began work on an embryonic mCommerce business at 
the beginning of 2011 and brokered the negotiation between the three mobile 
network operators of EE, Telefonica UK (O2) and Vodafone to form the joint 
venture that become Project Oscar. He subsequently led the joint venture through 
the EC clearance process and was then responsible for business development and 
marketing initiatives at Weve.  Previously, He led the development of the Mondex 
smartcard system in the UK and also its competitor Visa Cash, as VP of New 
Products at Visa International. His experience in introducing new technologies and 
concepts includes the first interactive TV advertisement as Director of Interactivity 
at ONdigital and as Director of Freeview and CEO of the Digital Radio 
Development Bureau, ensuring a path to digital switchover in radio as well as TV.  
 



 

Mike Hendry, Independent Consultant 

Mike Hendry is an independent consultant in cards and payment systems.  He has 
a degree in engineering from Cambridge and in business from IMI Geneva. He is 
multilingual and works with banks, transport companies and service providers in 
Europe, Asia and North America on technology and business strategy issues.  He 
has been particularly associated with the implementation of chip cards in banking 
and payment applications; from January 2002 to April 2005 he was Technical and 
Operations Director of the UK Chip & PIN Programme.  Most recently he has been 
involved with the introduction of contactless payments in retail and transportation, 
and in particular with the convergence between these two applications.  His role 
frequently involves acting as a bridge between payment acceptors (e.g. retailers 
and transport companies) and providers (acquirers and software companies). 

 

 

 

 

 

Elie Casamitjana, Ingenico/Ogone 

Elie Casamitjana is one of the new generation of payment fraud experts.  He joined 
Ogone in 2012 from the digital media industry bringing with him a wealth of 
experience in online and mobile practices.  One of his most recent successes was 
the launch of Ogone Fraud Expert™, a leading fraud detection tool.  He is a 
regular presenter at international payment and fraud conferences and events 
including MRC Europe's Platinum Conference and the 2013 Airline Travel 
Payments and Fraud Conference in Chicago.  Elie has also just published a paper 
on Online and Mobile Payment Fraud across Europe. 
 
 
 

 

 

 

Steve Whiting, Alaric 

Steve has been involved in the payment industry for more than twenty years, 
working as a programmer, a solutions architect and more recently as a Business 
Development Executive for Logica, S1 and Alaric. At Alaric, Steve is responsible 
for developing and selling new payments and fraud prevention propositions to 
cater for emerging trends and customer demand. In this role he has pioneered the 
concepts of a Fraud Integration Hub for acquirers, processors and payment service 
providers and the use of a payments switch for intelligent value-added transactions 
orchestration in the enterprise. These initiatives have successfully driven 
significant new business for Alaric with the addition of customers such as Global 
Payments Europe, Global Collect, Heartland Payment Systems, NA Bancard and 
Bank Hapoalim. 
 
 
 

 

 

 

Davíd Gudjónsson, Handpoint  

David is the CEO and Co-founder of Handpoint responsible for leading the 
Handpoint team to design new mobile point-of-sale payment products which can 
transform the retail experience.  David refocused Handpoint in 2008 to directly 
address the fledging mPOS market. His vision was to design technology for the 
post-PC era where merchants of all sizes would use a variety of internet connected 
devices like smartphones and tablets.  David has over 15 years of experience in 
technology innovation, In 1999, he co-founded a mobile solutions company which 
developed bespoke mobile based stock management software for PDAs and other 
handheld devices. Working with international retailers such as Levi’s, Adidas and 
Pet Valu, David developed a keen understanding of the needs of enterprise.  

 



 

Tom Conlon, VeriFone  

Tom has more than 20 years of experience in the payment industry, developing 
and delivering payment solutions across Europe. He is currently the VP for 
Marketing and Business Development for VeriFone EMEA, and most recently was 
the CTO and Head of Business Development at Point International. As a 
representative for VeriFone and Point, Tom has participated and contributed to a 
number of pan-European initiatives and efforts, these include among others, Open 
Standards for Cards (OSCar) and EPAS. At VeriFone, he works extensively with 
strategic planning for products and services in EMEA, as well as new payment and 
acceptance methods including NFC, eCommerce, mCommerce and beyond. 
 

 


