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What is omni-channel?

1. Decides on a purple one and pays at a self-
service checkout

2. Changes her mind, and gets a refund at the 
customer services desk..

4. Pays at a tablet-based terminal on the shop 
floor.

3. Sees a blue one on the way out... 5. Gets home and buys the purple one again, 
online!



Centralised gateway and reporting



Gateway relationships



Multiple gateway relationships (4 in this case)

Kiosk Unattended E-Commerce

Mobile POS POS
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Collaboration delivers

Centralised Reporting

One Supplier vs. 

Central Relationship Sticky Customer

vs.

Tokenisation



Co-operation not competition


