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What is omni-channel? ﬁfﬁgﬁgﬁau

1. Decides on a purple one and pays at a self 2. Changes her mind, and gets a refund at the
service checkout customer services desk..

4. Pays at a tablebased terminal on the shop

floor 5. Gets home and buys the purple one again,

online!

3. Sees a blue one on the way out...




Centralised gateway and reporting grn?cgnlpgsa“
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Gateway relationships



Multiple gateway relationships (4 in this case) g[ﬁg!)gga“
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Connecting Gateways ﬁfﬁgﬂgﬁau

Kiosk Unattended Mobile POS

A
A N
7

O
 AY @ |\ Y, Auth request and response,
> o Supported via Gateway #1
POS

i

H

>
©

=

)
©

AY

RETAILER| Encrypted Ty
1 Allowing centralised message ‘
omni-channel reporting containing just —
-l POS trx data T —_
l Mer chant 6s Ac

E-Commerce

gPartner Gateway




Connecting Gateways ﬁfﬁgﬂgﬁau
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Collaboration delivers ﬁfﬁgﬂgﬁau
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Co-operation not competition ﬁfﬁgﬂgﬁau



