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Pay UK Blog - The future of payments is being shaped now.  
 
The PSR has published its Annual Plan and Budget for 2021/22.  
In 2021/22, the PSR will focus on work that will improve outcomes by encouraging 
competition and innovation, meaning that ensuring the successful renewal of the UK’s 
interbank payment systems by Pay.UK will be a key focus. 
 
In his blog post, ECB board member Fabio Panetta refutes misconceptions about the 
digital Euro. He states that, firstly, it is not yet decided whether a digital euro will be 
introduced at all. Then, central to all discussions is the fact that a digital euro would be a 
means of payment that would complement cash, not replace it. And, finally, there is no 
truth to the claim that the ECB is planning to impose significantly more negative interest 
rates via a digital euro. 
 
CB Insights - 6 Trends Rising E-Commerce Players Are Leveraging To Compete Against 
Amazon  
Amazon is the most formidable force in e-commerce and the report looks at how 
emerging e-commerce players are protecting their businesses from being disrupted by 
the retail giant.  
 
According to Square’s Cash and the Pandemic 2.0 report, there was a 400% increase in 
UK retail clients going cashless. 
The report takes a look back over the last year at what’s changed, what’s new, and what 
could be here to stay when it comes to how small businesses in the UK manage 
payments. This time last year only 1 in 10 UK businesses using Square were cashless, 
whereas now nearly 5 in 10 are cashless. 
 
The UK Finance, in their report Criminals exploit Covid-19 pandemic with rise in scams 
targeting victims online, highlight that in 2020, Authorised Push Payment APP fraud 
losses amounted to £479 million, up 5% on the previous year, and is calling for new 
legislation to make online platforms responsible for taking down fraudulent content and 
better protect consumers from these scams. 
 
Roxe announced it will provide 113 qualifying central banks with free, complete access to 
its global Central Bank Digital Currency (CBDC) payment network. Each central bank will 
be able to issue, manage, and distribute its own CBDC worldwide while interoperating 
with other CBDCs on the Roxe network. 
 
Agitate launches Open Banking payments solution to skip the cards ecosystem. 
Bopp’s payment solution is a link which can be sent via SMS, WhatsApp, or email, or in 
the form of a QR code. The payment request link takes a user to Bopp’s website, where it 
connects to a recipient’s online banking app. The payer then authorises the payment with 
their bank. The platform is designed for both B2B and B2C.Bopp costs merchants a flat 
£10 a month.  
 
HSBC has launched Kinetic a mobile endeavour to serve the UK business community. 
Developed on the back of insights from over 3,000 small business owners, HSBC Kinetic 
will enable small to medium sized businesses (SMEs) to open savings and current 
accounts within minutes, and efficiently manage business transactions such as direct 
debits, standing orders and future payments. 
According to HSBC, Kinetic has already over 5,000 users, from food delivery and 
technology companies to small retailers, and even entities in the medical sector. 



 


