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PSE has mystery shopped 10 key pay later suppliers across
Europe to understand the realities of payments and refunds for

consumers
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PSE mystery shopped in FR, DE, IT, ES and the UK. Review completed in Spring/Summer 2022. Providers include Alma, Aplazame, Clearpay, Consors Finanz, Klarna, Oney, Ratepay, Scalapay, Sequra and Zip.
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A number of winning consumer UX characteristics
emerged from our mystery shop...

No sign-up costs, no fees per instalment, Klarna.
Free . .
no interest, nor late payment fees
Low Friction Re-using merchant’s customer name & adglress detf?uI.s vecalang
Sign-U allows for a process where customers provide the minimum pay
gn-Up of additional information
: o vt
Repayment Allowmg the consgmer to.choose the ngmber of | 7, ratepay
.. instalments and time period across which the loan is Bl sonsons Fivanz §
Timing . Bl S9Sons
repaid
- Complementing card repayment with other funding options
Funding : : Klarna
Choi (e.g. an AlIS journey to create a DD mandate or payment via .
oS Credit Transfer)
Aplazame

Same Day Refunding consumers’ current accounts on the same day
Refund as they are approved seQura
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Re-using merchant’s data for low friction sign-up «scalapay

CALZEDONIA CALZEDONIA CALZEDONIA
Ordine #B305KWV1BJ47 Ordine #B305KWV1BJ47 Ordine #B305KWV1BJ47
19,85 € 19,85 € 19,85 €
3 Pagamenti (3) Pagamenti (%) Pagamenti
() es2€ oggi () es2€ oggi () ss2€¢ oggi
(@ e62€ 23apr2022 (@ e62€ 23apr2022 (@ 662€ 23apr2022
() 661€ 23mag2022 () 661€  23mag2022 () est€ 23mag2022

& Dati personali
2 Registrati o accedi & Registrati o accedi
(=]
I} talia ~

Numero di cellulare

+39

CONTINUA @J
CONTINUA
Cliccando su “Continua™, accetti Condizioni generali e Ilnformativa

sulla privacy

Ciccando su "Continua®, accetti Condizion generall e informativa

— Ritorna a Calzedonia Group sulla privacy

N

Cliccando su “Conferma”, accetti Condizioni del
somvizio Scalapay.e I sully privacy
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Repay loan either with a card or via Open Banking Klarna.

r 3
) Payment methods
X
Connected bank account
You don't have a connected bank account.
X
Stored card " : Choose your bank
You don't have a stored card. ConneCt Wlth bank I°g|n X
+ Add card > 5 Log in securely with your bank Q Search for your bank Add card
Using your online bank.
Please specify the card details.
No need to find your account
8 details d ‘?e\‘ Lloyds Bank > L Name on Card
Klarna will fetch them for you.
B card Number
@ Make future payments easy! Barclays ?
Enable automatic payments and
more. B mwmyyy 8 cvw )
@ Santander >
O - >
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And so did features which generate unnecessary consumer
friction

Some levied significant administrative fees of €3.00 per

seQura Extra instalment repayment (i.e. €9.00 in total over 3
Cost repayments) )
Aplazame No Pay Later At browsing, not everyone shows consumers how much
seQura Prici they will pay if using Pay Later, not giving consumers the
oney ricing ability to compare the final cost y ‘ '
O'!TD Double German providers require consumers to checkout with
2 rate .
CONSO::LNZ ; Checkout both the merchant and the Pay Later provider
. mers m n a credi r
Credit Card In some casc?s custg ers must gpe g credit card
il sosons Fwanz § account against which the loan is debited & set up a DD
[l GNP PARIEAS Issuance

mandate to repay the card loan(s) p

One player requires a physical trip to the post office or to
the merchant’s outlet in order to validate KYC
documentation )

In Person
SONRORS £ Sign'Up
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Consumers must sign-up for a credit card B corizans Fmanz

IHRE PERSONLICHEN ANGABEN

Thre Adresse und Frav ® Herr
persénlichen
Informationen

F

Nachnase

Strale and Hastummer

ont

|

Geburtsdatem und Geburtiname
=
-
Beruf und Einkommen
w
DIECONSORS FINANZ MASTERCARD
Unsere exklusive Kreditkarte steht Ihnen natirlich komplett gebihrenfrei zur
Verflgung. Ihre Consors Finanz Mastercard® erhalten Sie in den néchsten Tagen
s automatisch per Post
Kontaktméglichkeiten ————
Firmin
Bankverbindung IBAN @
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KYC completed at the Post Office Bl 52usgms Finanz

Online via video chat

Ein letzter kleiner Schritt:

Unterzeichnen Sie jetzt Ihren Finanzierungsantrag per Online-Signatur. Schnell, papierlos, bequem.

JETZT DIG ITAI‘ — K o V“"::::: Postversand notwendi
ABSCHLIESSEN * @ -
(7]

Papierlose Abwicklung

Wie funktioniert es?

A
l‘ « Bitte halten Sie Ihr giiltiges
1 Ausweisdokument bereit.
Ay
* « Fir die anschlieRende elektronische
\\ Unterschrift bendtigen Sie Ihr Mobiltelefon.
\\
~
~
S
.

JETZT

LINE ABSCHLIESSEN

Sie werden hierfiir auf den Service unseres Partners WeblD Solutions GmbH geleitet

oder

Visit to the Post Office

Vertrag ausdrucken,
unterzeichnen und per Post
zusenden

Vertrag ausdrucken,
unterschreiben und via
Postfitiale zurdcksenden: Ladan Sle Ihre Vartragsuntaragan haruner

{

i

Drucken Sie dis Unterlagen sus und unleeechireiben Sie.

i

Lagitimieran Sie sich mit dem Postident-Verfahran in ainar Postfiliala,
Eine Anleilung dazu finden Sie in den ausgedruckien Vertragsunteragen.
Bitte nefhimen Sie Ihren guligen Ausweis mit in die Postffiale.

Schicken Skie den Verirag an uns

Das Postdent-Vertahran nmmit einige Tage n Anspruch. Schald Ihr
Finanzierungsantrag bet uns engetrofien Ist, werdsn wir ihn umgehend
bearbaiten, Erstim Anschluss kKann de Ware an Sha ausgeliefert werden

Fostfiliale in dor Nahe fnden
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Thank You

Goncalo Caraslindas
goncalo.caraslindas@pseconsulting.com

93 Great Suffolk Street,
London, SE1 0BX, UK

t: +44 (0) 20 3771 8520



